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Source Buckingham M. First, Break All the Rules?: What the World's Greatest Managers Do Differently. Simon & Schuster; 2000.

Link Link

Source Type Book

Domain Groups

Subdomain1 Staff

Subdomain2 Management

Key Points
A detailed account of a large Gallup survey of many public and commercial organizations to work out how to attract and
keep the best staff. In essence a 12 point check list is the key - a list that contains a few questions that might not be
expected. A useful checklist for all managers.
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