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Subdomain1 Organisations - hospitals

Subdomain2 Unlearning

Key Points
Much energy is rightly expended on developing effective individual and organisational learning resources and processes.
Much less thought is given about the frequent need for unlearning of ineffective or harmful practices. This paper provides a
good overview of both why this is needed and how it can be implemented. It also makes the important distinction between
the nature of, and the very different approaches needed for, 'routine' vs 'deep' unlearning
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